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St James Church Preschool CIO e

Safeguarding Policy

Our overriding concern is the health, welfare, and appropriate development of the children for
whom we care within our Pre-school setting. A complete set of guidelines covering every
eventuality is kept up to date in a large ring binder by the Lead Safeguarding Practitioner. It
is kept on the premises and is available as needed.

We record any incidents or injury sustained by a child whilst in our care and inform the parent
/ carer and ask them to sign the accident book. Our Incident Book also records significant
injuries reported by parents at the beginning of a session, discussions with parents/carers
where there is concern about a child’s welfare and, where this concern is ongoing, the record
will be updated and reviewed regularly.

We have a responsibility to record any concerns we may have regarding a child’s welfare
and to report all forms of child abuse.

Links to Early Years Foundation Stage: Safeguarding and Welfare Requirements

Emergency contacts
Local Authority Designated Officer (LADO): LADO@wokingham.gov.uk

Ofsted: 0300 123 1231

Children’s services: Office hours: 0118 908 8002 or triage@wokingham.gov.uk
Out of office hours: 01344 351 999
Thames Valley Police Enquiry Centre: 101

The NSPCC (National Society for the Prevention of Cruelty to Children): 0808 800 5000.

Serious injuries, accidents, and illnesses
You must tell Ofsted about any of the following:
e anything that requires resuscitation
o admittance to hospital for more than 24 hours
e a broken bone or fracture
e dislocation of any major joint, such as the shoulder, knee, hip, or elbow
e any loss of consciousness

e severe breathing difficulties, including asphyxia
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o anything leading to hypothermia or heat-induced illness
Eyes

You must report to Ofsted if a child suffers any loss of sight, whether it is temporary or
permanent. You must also tell us about any:

e penetrating injury to the child’s eye
e chemical or hot metal burn to the child’s eye
Substances and electricity

If a child in your care suffers any injury from, or requires medical treatment for, any of the
following situations you must tell Ofsted:

e from absorption of any substance:
e by inhalation
e by ingestion
e through the skin
o from an electric shock or electrical burn
e where there is reason to believe it resulted from exposure to:
e a harmful substance
e a biological agent
e atoxin
e an infected material
Minor injuries, accidents, and illnesses
You do not need to tell Ofsted about minor injuries. These include:
e animal and insect bites, such as a bee sting that does not cause an allergic reaction

e sprains, strains, and bruising, for example if a child sprains their wrist tripping over
their shoelaces

e cuts and grazes

e minor burns and scalds

o dislocation of minor joints, such as a finger or toe
e wound infections

However, you must tell Ofsted if the minor injury needs to be treated at a hospital for more
than 24 hours.

Lead Safeguarding Practitioner
Elaine Hawkes is our Lead Safeguarding Practitioner. She ensures that all staff know what
steps should be taken when there is concern regarding a child’s welfare and keeps up to
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date with national policies and procedures relating to child protection. Detailed and up to date
procedures relating to all aspects of child protection, as provided by Wokingham Borough
Council, can be found on https://berks.trixonline.co.uk/, which is accessible to St James
Church Preschool staff via the internet.

The Supervisor(s) or Lead Safeguarding Practitioner would inform parents, in a confidential
environment, of any concerns that they may have regarding their child’s welfare.

If there is no immediate danger to a child and the setting wishes to discuss concerns, they
may speak to the Wokingham Early Years Childcare and Play Team on 0118 908 8260.

All the agencies involved in any referral or investigation will always act with confidentiality.

The Pre-school committee follows the required procedures in recruiting staff to ensure only
suitable persons are employed to work with children and has great confidence and trust in its
staff team. The committee chair and setting manager have completed Safer Recruitment
training. All roles require a Disclosure and Barring Service (DBS) check and references
before the individual joins us. It is normal working policy that staff do not work alone with the
children and staff are aware of each other’s roles, promoting good working relationships for
the welfare of children and staff.

Visitors

We welcome parents and visitors in Pre-school but for the protection, safety, and welfare of
the children they will not have unsupervised access to any child other than their own. All
visitors sign in and receive a visitor's badge.

Agencies

If we suspect a child may be the subject of abuse, an allegation of abuse is made against a
member of staff, or we have any other concerns about the child’s welfare, it is the Pre-
School’s responsibility to inform the Local Authority Designated Officer (LADO).

Email LADO@wokingham.gov.uk - and you will be called as soon as possible

LADO advise that for concern for the immediate safety of a child, we should
contact the police on 999.

The Multi-Agency Safeguarding Hub (MASH) and Duty, Triage, and Assessment Team
(DTA) acts as the front door for Children's Services and are the first point of contact for
families in need. The generic contact details for the Emergency Duty Team for the children
department are:

Office hours: phone 0118 908 8002 or email triage@wokingham.gov.uk

Out of office hours: telephone 01344 351 999
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For other advice we may consult with Thames Valley Police Enquiry Centre Tel: 101

The NSPCC (National Society for the Prevention of Cruelty to Children) telephone number
for adults concerned about a child is 0808 800 5000.

In addition to the above, it is also necessary to notify OFSTED by telephoning 0300 123
1231 should any of the following become relevant:

e The death of a child while on the premises, or later, as the result of something that
happened while the child was in our care

e Serious injuries, accidents or ilinesses, or minor injury needs to be treated at a
hospital for more than 24 hours. (please see the section below for the definition of
these).

Allegations against staff

If an allegation of abuse is made against a member of staff it is the responsibility of Pre-
school, through the Lead Safeguarding Practitioner to report the matter to the Chairperson,
and to LADO within 24 hours of the allegation.

LADO wiill:
e Provide advice and guidance
e Help determine that the allegation sits within the scope of the procedures
e Helps coordinate information sharing with the right people

e Monitor and track any investigation with the expectation that it is resolved as quickly
as possible.

e On conclusion of the case, they will help the employer to make a referral to the
Disclosure and Barring Service.

The procedures ensure that the allegations are investigated, and the families of any children
and staff involved will be informed in writing of the outcome. Documentation is maintained for
all reported incidents and their outcomes.

Children and parents not satisfied with the outcome of an investigation will be advised of their
rights to invoke our complaints procedure.

In circumstances where the allegations of abuse are unfounded the confidentiality of the
member of staff involved will be kept and they will be supported and offered counselling and

advice as appropriate. If there is no substantiated abuse but a member of staff's behaviour
requires further enquiry this will be dealt with through preschool’s disciplinary procedure.

Legal framework
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o Early years foundation stage (EYFS) statutory framework

o DfE Working together to safeguard children 2023: statutory guidance

Further guidance

o Berkshire West Safeguarding Children Partnership
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